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SUPPORT / INFO FOR UKRANIAN REFUGEES

o Psychological and Trauma Resources

The following documents might be helpful for dissemination to those providing initial
services to the Ukrainian refugees arriving into the South East.

- Overcoming Psychological Effects of Trauma, taken from the Clonea In-Reach
Primary Health Care Model re Refugees
- Psychology resource document

NOTE : These documents are available to download in the “Resources” section of Wexford
CYPSC website, to access click here.

Information on healthcare services for Ukrainian nationals

Ukrainian nationals arriving in Ireland are able to get up to date information about accessing
health services at www.hse.ie/Ukraine .

HSE will update this page often and will be providing information in English, Ukrainian and
Russian languages.

Please feel free to circulate this information.

Kind regards,

Suzanne Nolan, Regional Roma Health Lead;

HSE Social Inclusion South East Community Healthcare (SECH), Gorey Health Centre,
Hospital Grounds, Gorey, Co. Wexford; Eircode: Y25N5K6

Mobile: 087 6468856; E: suzannes.nolan@hse.ie

Useful links: Roma COVID 19 sharing resources Migrant Health COVID 19 sharing resources

For Covid-19 information: www.hse.ie/coronavirus and for vaccine information: COVID-19
vaccine



http://www.wexfordcypsc.ie/resources
https://scanner.topsec.com/?d=2039&t=b2c3241cd95f3e9b0141e14ddf4ecd67f853e16d&u=www.hse.ie%2FUkraine&r=show
mailto:suzannes.nolan@hse.ie
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/travellers-and-roma/roma/roma-covid-19-sharing-resources.html
https://www.hse.ie/eng/about/who/primarycare/socialinclusion/intercultural-health/covid-19-sharing-resources-migrant-health.html
http://bit.ly/3cseqU2
https://www2.hse.ie/screening-and-vaccinations/covid-19-vaccine/covid-19-vaccine.html
https://www2.hse.ie/screening-and-vaccinations/covid-19-vaccine/covid-19-vaccine.html

o Parent and Carers Guide to School Applications : Tusla Education Support

Service
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TESS have prepared a guide for parents and carers regarding how to apply for school places.
The document is available in English and Ukrainian and will soon be available in Russian.

See sample below.

NOTE : These documents are available to download in the “Resources” section of Wexford

CYPSC website, to access click here.
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o “Together with Refugees : Refugee Reading Campaign List”: Children’s
Books Ireland.

Children’s Books Ireland in partnership with the UNHCR — The UN Refugee Agency produced this
resource.

"Together with UNHCR Ireland, we're inviting young readers to pick up a book and see the world
from the perspective of one of the world’s 25 million refugees. Discover some of the extraordinary
stories of those forced to flee their homes because of war and persecution in our 'Together With
Refugees' reading list."

children’s ‘
books ireland @)gunumﬂ..%
reading list

T

AGE RANGE 0-YA

WorldRefugeeDay
#EveryChildaReader

To access the “Together with Refugees” click here.

To access Children’s Books Ireland website, click here.


https://childrensbooksireland.ie/sites/default/files/2021-08/CBI_Book_List_UNHCR_Together_With_Refugees.pdf
https://childrensbooksireland.ie/

0 “Welcoming Refugees from Ukraine and Elsewhere in our Schools” —
Recording of Webinar Available : Schools of Sanctuary Ireland.

n Schools of Sanctuary Ireland

“Places of Sanctuary Ireland” recently hosted a webinar specifically for schools on “Welcoming
Refugees from Ukraine and Elsewhere in our Schools”

PPl O ot0711601

Schools of Sanctuary webinar: Welcoming refugees from Ukraine and elsewhere

“Schools of Sanctuary Ireland is a network of teachers, schools, refugees, and communities
across Ireland, with a shared aim of helping our schools to welcome, understand and include
refugees. We want to share our expertise and insights with schools that are preparing to
welcome Ukrainians, so that families who have experienced trauma and upheaval can feel
safe, welcomed, and belonging in our schools and communities”.

Some of you may have attended but there were limited places available for the webinar and some
were unable to attend at such short notice. If you are interested in viewing it, the link to the

recording of the webinar is below so you can watch whenever suits and you might find it helpful

Here is the link to the Youtube video recording: https://youtu.be/YhkOexKQwsSs.

For more information about becoming a School of Sanctuary and more resources to help your school
see their website :

Schools of Sanctuary Ireland | Building a culture of hospitality for people seeking sanctuary
(cityofsanctuary.org)



https://scanner.topsec.com/?d=2304&u=https%3A%2F%2Fclicks.eventbrite.com%2Ff%2Fa%2Fy-zdMY9vLLHhD5bLEQVHcg%7E%7E%2FAAQxAQA%7E%2FRgRkHWxGP0QcaHR0cHM6Ly95b3V0dS5iZS9ZaGtPZXhLUXdTc1cDc3BjQgpiKsY4PGIrwYbqUiF0aWZmeUBpcmVsYW5kLmNpdHlvZnNhbmN0dWFyeS5vcmdYBAAAAAA%7E&r=show&t=c4c276ad487851aede7c065e8a33a4748510bb04
https://scanner.topsec.com/?d=2304&u=https%3A%2F%2Fschools-ireland.cityofsanctuary.org%2F&r=show&t=b55f32d266cfe1db2dd50b5fb04ee13b1436dfec
https://scanner.topsec.com/?d=2304&u=https%3A%2F%2Fschools-ireland.cityofsanctuary.org%2F&r=show&t=b55f32d266cfe1db2dd50b5fb04ee13b1436dfec

o Supporting Newly Arrived Children from Ukraine

The following link has information on various supports targeting children and families arriving from
Ukraine : https://padlet.com/eadaoinkelly/dxz5cylps7m6bxfl

@ Eadaoin Kelly

Supporting Newly Arrived Children from Ukraine

Webinars for School
Staff

—
!

Supporting families
newly arrived in Ireland

Supporting refugee
children who have
experienced trauma /
war

Supporting children
who are new to English

Department of
Education documents

NEPS Advice for School
Staff

MotherTongues Ireland -
Platform for families looking
to connect through

Dual-Language signs and
communication aids in
English and Ukrainian:

Educate Together -
resources for schools

around addressing conflict
with young children

Kildare Ed Centre -

Exodus, Exile and
Resettlement - 24th March -
7-9pm

language

lonad  Kildare

< Dara
eckildare.ie

Dual-Language signs and
communication aids in
English and Russian

Supporting children and families
from new communities in Ireland.
Presenter - Santhi Corcoran, a



https://scanner.topsec.com/?r=show&d=2304&t=36234c7a3e16b9eb979e454a213e5a1291ff5828&u=https%3A%2F%2Fpadlet.com%2Feadaoinkelly%2Fdxz5cylps7m6bxf1

O Supports Available from South West Wexford FRC for Ukrainian Refugees.

South

West Wexford

MILY RESOURCE CENTRE

Access to internet and reasonable secretarial services free of charge.

Universal access to our Parent & Toddler Group, Blokes with Cameras (Mens group),
Shelbourne Womens Group and St Louis Stitchers Groups (womens group) .

Potential afternoon early years care. (This may involve some additional translator
supports to assist parents to avail of the many schemes funding early years services
on The Hive system).

Access for young people to Fusion Café services. (This type of integration may also
require therapeutic / additional translator supports).

Engagement as trainees on our new Local Training Initiative in Tourism and Business
(level 5 QQI). (This type of integration may require additional translator supports).
Engagement as participants on our CE / TUS scheme work placements (dependant on
DSP criteria). (This type of integration may require additional translator supports).

SWWEFRC at The Ramsgrange Centre can be found at EIRCODE: Y34 DP26.

We are 12km/ 15 mins away from Hookless Village.

We can also offer to the agencies and organisations working with these families :

We can continue to offer a collection space for donations/collections of goods and
necessities to support the families.

A professional meeting space (with laptops/ interactive screens for potential teams /
zoom meetings) for agencies and organisations working with the families.

If TUSLA are providing counselling/therapeutic services to the families and children
we can offer the use of our CAREHUB as a comfortable and safe facility for service
provision.

If social care workers are working with young people at the weekend we may be able
of offer the use of outdoor childcare areas / FUSION Café as a space with clear
agreement for external hire responsibility re security/ access arrangements,
oversight, cleaning and equipment care & management of the space .

Use of space for meetings for volunteers involved through Wexford Volunteer
Centre or Wexford Community Response.

SWWEFRC has developed a short video outlining their services, click here to access.

To access their website, click here.


https://www.facebook.com/swwfrc/videos/985458945665559/?extid=CL-UNK-UNK-UNK-AN_GK0T-GK1C&ref=sharing
http://swwfrc.ie/

O Supports Available for People from Ukraine Through “An Post”

Supporting the people of
Ukraine

Ireland'’s Post Office (An Post) is here to help Ukrainian Refugees. Your

difficult journey here following hardship and loss is unimaginable and

we stand with you. There are five key supports for you at your local

Post Office, which are listed below. There are more than 900 Post

Offices all over Ireland.

There are five key supports available for refugees at local post offices.

1.

Social Welfare Payments : If you are entitled to social welfare income supports and/or
Child Benefit, this will be paid at your designated post office. Please bring these 2
documents to your local Post Office and you will receive your payment.
a) Your PPS number which you will have received when you registered on arrival in
Ireland.

b) One photographic ID e.g. your passport, driver’s licence or national ID card (expired
documents will also be accepted).

Physical Address : If you don’t have a full postal address at this moment, Address Point
is a secure virtual personal address service which An Post can provide to people who
are moving from one temporary address to another. This service gives you a unique
postal address and enables you to pick up your mail from your designated Post Office.
Details of how this service operates can be obtained from the Irish Red Cross and other
organisations supporting people recently arrived from Ukraine.

If you need to send or receive money from Ukraine with no fees : If you wish to send
or receive money from Ukraine you can do so through our partner Western Union at
your local post office and we will not charge the usual transfer fee.

If you need a free SIM Card : If you need help with FREE SIM Card and Three Months
Credit for your Mobile Phone, you can get a FREE SIM card which will have three
month’s usage free. This is available at your local Post Office. Please bring your
permission letter from the Department of Justice confirming that you have been
granted temporary protection under the EU Directive or your passport with the
immigration stamp you received on arrival into Ireland.

If you need to set up a Current Account : If you have recently moved to Ireland due
to the crisis in Ukraine, An Post can help you to set up a Current Account.

Details of all these supports are available on the “An Post” website and can be accessed

here.


https://www.anpost.com/Community

o Information Leaflets from An Garda Siochana in English, Russian and
Ukrainian

An Garda Siochdana - Police and Security Service of Ireland

Information

An Garda Siochana have prepared an information leaflet on the service they provide. This is
available in English, Russian and Ukrainian.

An Garda Siochana - Police and Security Service of Ireland

Information

An Garda Siochdna (also commonly referred to as the Gardai) is Ireland’s National Police and Security Service. We have
responsibility for carrying out all policing and security functions in Iretand and our mission is ‘Keeping People Sofe’. Our

role includes; assisting victims of crime, crime i ity er cfime i igation and road safety.

An Garda Siochéna has a proud tradition in serving communities and protecting the State with over 16,000 dedicated
Garda members, Civilians and Reserve members committed to the objective of ensuring that a functioning police and
security service is the cornerstone of a democratic and progressive society. The core values of the organisation are:

Service Delivery, Honesty, Accountability, Respect, Professionalism and Empathy.

For more information visit the Garda website on www.garda.ie

@ 999 In an emergency always dial 999/112

You should use this service if a crime or incident is happening or if anyone is injmmediate danger. 999/112 calls have the
highest priority and your call will be handled by trained call-takers. We will take appropriate steps to deal with all incidents
and ensure that emergency and life threatening calls receive priority. We will endeavour 10 get 10 you within 15 minutes

in urban locaticns and as soon as ible, given the distance to be travelied, in more rural areas.

For non-emergency or general enquiries, contact your nearest and/or local Garda Station. Telephone numbers for all

Garda stations and key offices are available at Garda Stations Directory on www.garda.ie

Local Garda Diversity Officers, trained to support diverse / minority communities, are avaitable in each Garda Division and

are available to assist with your policing needs. A list is available on www.garda.ie / Find your local Garda Diversity Officer

a You must have motor insurance to drive your vehicle on Irish roads.

Motor insurance is designed to protect you against lability in the event of an accident. It will cover the costs of the other
driver's property and injuries if you are found at fault for an accident. If you are involved in an accident and found not to
be at fault, the insurance of the responsible party will cover your costs. When you buy & motor insurance policy from an
insurance company, you will get an insurance disc and a certificate of insurance. You must dearly display a current
insurance disc on your vehicle at all times when driving. You must produce a current certificate of insurance when paying

for motor tax. Guidance on what you must do if you are invelved in a road traffic collision is available on_www.garda ie

The leaflets can be accessed on the Resources section of Wexford CYPSC website here.

To access An Garda Siochana website click here.
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FUNDING

o Traveller Wellbeing Through Creativity

We are writing to alert you to a call for proposals under a new pilot initiative: Traveller
Wellbeing through Creativity. This initiative has been developed by the Department of
Health (Healthy Ireland Programme), the Department of Tourism, Culture, Arts, Gaeltacht,
Sport and Media (Creative Ireland Programme), the HSE and the Arts Council working in
partnership to support Traveller health and wellbeing through creative engagement.

Creative engagement has been demonstrated repeatedly to be associated positively with
health and wellbeing. Proposals for creative initiatives in support of Traveller health and
wellbeing are invited from Traveller organisations with experience of working with
health/wellbeing and/or creative arts, and from other interested and experienced
organisations and/or individuals. Applications will be accepted from single
organisations/individuals and from organisations/individuals working in partnership,
provided the requisite expertise in both Traveller health and wellbeing and in creative
engagement can be demonstrated. Grant funding up to €50,000 can be provided for up to
three creative initiatives in the Traveller community in 2022 that will support health and
wellbeing.

Application Process : A full briefing document and application form are available at the HSE
National Social Inclusion Office website at: Traveller Wellbeing through Creativity — Pilot
Initiative. Applications must be completed online and submitted via https://submit.link/MlI
by Thursday 7t" April 2022.

Kind Regards, The Creative Ireland Programme

HSE Social
Inclusion

Please feel free to disseminate this information widely.

©)LGMA
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hse.ie%2Feng%2Fabout%2Fwho%2Fprimarycare%2Fsocialinclusion%2Ftravellers-and-roma%2Firish-travellers%2Ftraveller-projects-and-resources%2Ftraveller-wellbeing-through-creativity-pilot-initiative.html&data=04%7C01%7Cfmorrissey%40lgma.ie%7C0bb6c9290673439899a308da00469126%7Cef22ca07ab074cf98562d5c5bb0416f4%7C0%7C0%7C637822600321303653%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5YN3tasgVEKSky77A%2FC5dR52hZh7VmdHnvPPoDWMhqc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hse.ie%2Feng%2Fabout%2Fwho%2Fprimarycare%2Fsocialinclusion%2Ftravellers-and-roma%2Firish-travellers%2Ftraveller-projects-and-resources%2Ftraveller-wellbeing-through-creativity-pilot-initiative.html&data=04%7C01%7Cfmorrissey%40lgma.ie%7C0bb6c9290673439899a308da00469126%7Cef22ca07ab074cf98562d5c5bb0416f4%7C0%7C0%7C637822600321303653%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5YN3tasgVEKSky77A%2FC5dR52hZh7VmdHnvPPoDWMhqc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscanner.topsec.com%2F%3Fu%3Dhttps%253A%252F%252Fsubmit.link%252FMI%26d%3D2120%26r%3Dshow%26t%3Dce2f5e5160d213fab40a9a6f8cdf1b1442df6559&data=04%7C01%7Cfmorrissey%40lgma.ie%7C0bb6c9290673439899a308da00469126%7Cef22ca07ab074cf98562d5c5bb0416f4%7C0%7C0%7C637822600321303653%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Tiug8ZGqGRjlj4nQM7LiK0H0GcxSA1MFa43ADXXB2IM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.lgma.ie%2F&data=04%7C01%7Cfmorrissey%40lgma.ie%7C1e05d4d30b6247b8196808d93fc79840%7Cef22ca07ab074cf98562d5c5bb0416f4%7C0%7C0%7C637610948740469006%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OkFFSLyNk6QQIkir6RcyKzhMwK56ct8%2FaBNaxvHZh%2FE%3D&reserved=0

WEBINARS & TRAINING

o Free Webinar re: Online Safety for Parents - Barnardos

7 i)
Barnardos
~ | Online Safety
. Programme

FREE webinar
Online Safety for Parents

Tuesday 29th March at 7.30 Wednesday 27th April @ 8pm
Wednesday 6th April @ 7pm Tuesday 10th May @ 7.30

Facilitated by Barnardos Online Safety Trainers
Book now: Barnardos.ie/parentsOSP

Our Barnardos trainers deliver live webinars to parents about online safety. These 45

minute webinars are free to register and we generally have two webinars a month.

Our objective is that parents leave these webinars feeling empowered; they will have
an awareness of the risks online for children and practical tips that will help them keep

their children safe and resilient online.

Dates;

29th March, Time 19:30-20:15
6th April, Time 19:00-19:45
27th April, Time 20:00-20:45
10th May, Time 19:30-19:15

Book the event here
Thank you.
Kind Regards

Colin O Keefe, Barnardos Library & Information Service
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https://scanner.topsec.com/?u=https%3A%2F%2Fbarnardos.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D4152bdc8473f38b88bf0eeb9a%26id%3D1e353802cb%26e%3D07353ef191&d=2304&r=show&t=086b393e195767885cc0ccd5f0be5e35f8419e1e

o safeTALK Suicide Alertness Training : HSE

The HSE Regional Suicide Resource Office is delivering a safeTALK, Suicide Alertness
Training, in Waterford on Wednesday, March 30th from 9.30 am to 1 pm. You can book a
place on this training by visiting www.Bookwhen.com/sro. Please feel free to circulate this
email to your networks.

NOTE : The safeTALK leaflet is available to download in the Resources Section of Wexford

CYPSC website, to access click here.

safeTALK

Suicide Alertness
for Everyone

Learn four basic steps to recognise when
people have thoughts of suicide and to
connect them to suicide first aid resources

Tracy Nugent (HSE Resource Officer for Suicide Prevention)

Front Block, St. Patrick's Hospital, John's Hill, Waterford

Tel: 051 874013/087 9271041 Email: Tracy.Nugent@hse.ie

To book a place on any of our suicide, self-harm or bereavement Training Programmes
please visit www.bookwhen.com/sro
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o Resilient, Inclusive Systems for Vulnerable Groups : Key Areas for
Development in the New National Children’s Policy Framework.

We would like to invite you to our Educational Disadvantage Centre's Forum on-campus on April
27th - please click here to register. All welcome.

DCU Educational Disadvantage Centre
invites you to its Forum,

Resilient, Inclusive Systems

for Vulnerable Groups:

Key Areas for Development in the New
National Children’s Policy Framework

Keynote Speaker: Professor Michael Ungar,

Canada Research Chair in Child,
Family and Community Resilience, Dalhousie University,

Nurturing Resilience through a Strong Community

The panel responding to Professor Ungar's presentation incldudes:

Professor Sheila Greene, Trinity College Dublin, Department of Psychology
Tanya Ward, Chief Executive, Children’s Rights Alliance

Joy McGlynn, Interim Director, Tusla Education Support Service

Aine Lynch, CEO, National Parents Council Primary

Professor Sheila Greene will also speak at the end of the Forum to launch
Dr Paul Downes' new book, Reconstructing Agency in Developmental
and Educational Psychology: Inclusive Systems as Concentric Space
(Routledge, 2020).

Wednesday, 27th April 2022
5.00pm - 7.00pm

Ann Louise Gilligan Lecture
Theatre E214, DCU St Patrick's
Campus, Drumcondra
Wednesday, 20th April 2022
Click here to register

Professor Paul Downes

Professor of Psychology of Education,

Director, Educational Disadvantage Centre,

School of Human Development,

Institute of Education, St. Patrick's Campus, Drumcondra
Ph: +353 1 7009245

https://www.dcu.ie/human_development/people/paul-downes.shtml
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SURVEYS / CONSULTATIONS

O NALA Survey on Family Literacy Provision

NALAS

National Adult Literacy Agency

The National Adult Literacy Agency (NALA) is a charity that supports adults with unmet

literacy, numeracy and digital literacy needs. They have commissioned Trinity College Dublin

to do a survey on family literacy provision.

We would love to hear from you, if you or your organisation is working in the area of Family

Literacy.

e Family literacy works with adults, both with and without their children, to improve
and support the literacy-learning environment for everyone.

e Family literacy activities are usually educational programmes that support parents
and caregivers (for example, grandparents, guardians) with developing and

maintaining literacy.

We want to find out about family literacy and learning projects and services in Ireland,

outside of Education and Training Boards (ETBs).
We want to hear about the:

e programmes and activities you run,
e learning materials you use and

e resources (including learning materials) and supports you need.

This will inform NALA’s understanding of family literacy in Ireland to develop its future work

and resources.
We would be very grateful if you would:

e complete our survey — it will take about 10 minutes
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e share this survey with other people in your organisation or in your networks that

work in this area.

If you have any questions about the survey, please contact the research team by email:

e Ann Devitt (Ann.Devitt@tcd.ie) and

e Colm Ross (coross@tcd.ie)

To find out more about NALA, access the website here.
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